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Before You Begin

Minimum System Requirements for Installation

macOS Requirements

 • Operating System: macOS 13 or newer
 • Processor Support:
 • Apple Silicon (M1, M2, M3 or newer – ARM architecture)
 • Intel-based Macs (make sure to use the correct installer for your processor type)
 • Display Resolution: Minimum 1920 x 1080
 • If you’re using a smaller display, go to System Settings > Display and select “More
Space” under display scaling.
 • Storage: At least 1 GB of free disk space
 • DaVinci Resolve: Version 18 or 19 (both Free and Studio editions are supported)

Windows Requirements

 • Operating System: Windows 10 or Windows 11
 • GPU Requirements:
 • Recommended: Discrete GPUs from NVIDIA or AMD
 • Supported (with limitations): Intel onboard graphics (may offer reduced
performance)
 • Drivers: Ensure your GPU drivers are fully up to date before installation
 • Display Resolution: Minimum 1920 x 1080
 • Storage: At least 1 GB of free disk space
 • DaVinci Resolve: Version 18 or 19 (both Free and Studio editions are supported)
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Installation Instructions

Follow these steps to install Colourlab AI Creator for DaVinci Resolve:

page 2

Double-click the installer package to begin the installation. Follow the on-screen prompts.1

Click Continue to proceed with the installation.2
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Read and agree to the License Agreement to continue.3

Ensure that all three components are selected:4

 • Colourlab AI Standalone
 • Colourlab AI OFX
 • Colourlab AI Server



page 4

The installer will copy the necessary files. Once completed, you will be prompted to restart your
computer. Click Restart to finish the installation process.

5

After restarting, open the Colourlab AI desktop application located in your Applications folder
(macOS) or Start Menu (Windows).

6

The registration and license activation window will open automatically.
 • Paste your serial number using Cmd + V (macOS) or Ctrl + V
(Windows).
 • Click Activate.
 • Make sure your computer is connected to the internet.

If you are working offline, click Offline Activation and follow the
provided instructions.
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Final Setup7

 The activation window will close, and you’re ready to start using Colourlab AI.
 You’ll find the Colourlab AI desktop application running.

Look for the small “C” icon in the top right menu bar on macOS or the bottom left
taskbar on Windows – this indicates that the Colourlab AI Server is running. Click
the “C” icon and select Open Colourlab AI Server Configuration to confirm the
server is active.

In Davinci Resolve, click on color tab and then in right top on Effects, scroll down
and you should be able now see the Colourlab AI Creator plugin available and
ready to use.
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Common Issues & Troubleshooting

1. Installer Won’t Run
 
Make sure you are using the correct installer for your system:
 • For Intel Macs, use the Intel installer
 • For Apple Silicon (M1, M2, etc.), use the standard macOS installer

2. Colourlab AI Crashes on Launch
 
Ensure your macOS version is macOS 13 or newer. Earlier versions are not supported.

3. Where Is My License?

Your license key was shown on the confirmation screen after purchase. You can also retrieve it by logging into colourlab.ai,
going to License Management, and copying your license key from there.

4. License Won’t Activate

 • Make sure your computer is connected to the internet and can reach the Colourlab AI licensing server.
 • Ensure you do not have more than two devices activated with the same license.
 • If needed, deactivate a device via your account at colourlab.ai.
 • If your license has expired, log into your account and renew or extend it.

https://colourlab.ai/
https://colourlab.ai/
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Common Issues & Troubleshooting

5. Server Shows “No License” Error

Restart your computer and launch Colourlab AI again. This usually resolves server sync issues.

6. Plugin Is Not Showing in DaVinci Resolve
 
 • Open DaVinci Resolve > Preferences > Video Plugins
 • Ensure the checkbox next to “Colourlab AI Creator” is enabled
 • Click Save, then restart DaVinci Resolve

7. Other Issues

Visit our help center at help.colourlab.ai for additional support, FAQs, and contact options.

https://help.colourlab.ai/

